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FRESH STREAM SERVICES LIMITED

Accessibility Statement

1. Our commitment

Fresh Stream Services Limited is committed to making this website accessible and usable by as many people
as possible. We aim to follow recognised accessibility good practice and to improve the experience for visitors
with different access needs.

2. Accessibility standard

Our aim is for this website to meet the Web Content Accessibility Guidelines (WCAG) 2.2 Level AA, where
reasonably practicable. This is an intended standard, not a claim that the website has been independently
audited or that it currently meets every success criterion.

3. What we are doing

We aim to:

e Use clear headings and meaningful page structure.

e Provide appropriate alternative text for informative images.

e Maintain sufficient colour contrast and readable text.

e Make navigation and interactive elements usable with a keyboard where possible.

e Use descriptive link text.
e Ensure documents published on the website are accessible where reasonably practicable.

PDF documents can present accessibility barriers. We will consider accessible formats or alternative ways to
obtain information where needed.

4. Known limitations
We are in the process of fully assessing the website and maintain vigorous and high standards.

5. Feedback and contact

If you experience difficulty using this website, need information in an alternative format, or wish to report an
accessibility issue, please contact:

Registered office: 63 Broad Green, Wellingborough, Northants, United Kingdom, NN8 4LQ
Company number: 10001575
Contact email: info@frugroltd.com

Please describe the page or document you were trying to access and the assistance you need. We will
consider your request and respond as soon as reasonably practicable.

6. Enforcement procedure

If you are not satisfied with our response, you may be able to seek advice or make a complaint to the Equality
Advisory and Support Service (EASS): https://www.equalityadvisoryservice.com/.
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7. Preparation of this statement
This statement was prepared on 28th October 2025. It was last reviewed on 1st November 2026.

Pages and documents assessed: We have created a visually stunning site which we trust the user will have a
good experience, feedback is always reviewed.

8. Last updated
1st November 2026.
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FruGro Ltd
Tingdene House, 21-24 Bradfield Road
Wellingborough
NN8 4HB
United Kingdom
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